
G E N E S I S  D O N O R  S P E C I A L I S T
PURPOSE
This position requires a highly organized, customer service professional who is comfortable working with body donors and their grieving families. 
In this position, the candidate will assist the donor and their families and/or their legal authorizing parties in regards to donation in the Genesis 
program to ensure all donor paperwork is properly filled out by the correct person. They perform a verbal risk assessment at the time of death, 
arrange for transportation of the donor from the place of death to the MERI, submit the death certificate information to the mortuary, document 
and maintain accurate records of the donor activities, and enter and/or scan all information into the database system. Finally, the candidate 
should be comfortable preparing the donor’s cremated remains and contacting the family to arrange shipment. 

REPORTS TO
Genesis Program Manager

ESSENTIAL JOB FUNCTIONS 
This is a summary list and not all inclusive of the job description.
 Answering all questions and providing information for potential donors.

 Processing, scanning and documenting all pertinent information into database system.

 Serve as periodic on-call response team after normal business hours.

 Meet with potential donors and donor families.

 Provide tours as requested.

 Function in support role for donor families (similar to a bereavement counselor, mediator and problem solver).

 Prepare cremated remains for final disposition including transferring and validation.
 
 Contact family to prepare them for the return of the cremated remains.

        Perform other duties as assigned.

EDUCATION/EXPERIENCE
 High school or GED plus 2 years related experience and/or training

 Funeral Director training, apprentices or internship experience helpful

 2 years office experience and dealing with the public

SKILLS
 Able to problem-solve with donor family dynamics in a compassionate way
 
 Intermediate level Microsoft Office with typing skills of 55wpm; Apple environment
 
 Effective, compassionate communication skills in-person and within a phone environment
 
 High order of analytical, interpretative and/or constructive thinking in varied situations
 
 Strong administrative skills with high verbal, phone and written communication skills
 
 Professional demeanor at all times 

Medical training at the MERI is supported by the Genesis Legacy Whole Body Donation Foundation. Genesis is a willed body donor program 
for those wishing to gift their bodies after death for the advancement of medicine. Donors are precious to the MERI and during a donor’s 
time with us employees are expected to accord them the utmost respect and dignity.

Send Resume to: hr@meri.org. Please include a summary of background experiences.


